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dopma npoBe/IeHHs] BCTYTUTEIbHBIX UCIIBITAHUH: TeCT

BerynurenbHoe MCHBITAHUE IPEACTABISIET TECT, cocTosmMid u3 50 BOIPOCOB, MO3BO-
JISTFOIIMX OIIGHUTHh COBOKYIHBIX 3HAYEHUH JECKPUITOPOB «3HAThb», KyMETbY», «BJAJETh» BbIOO-

POYHBIX KOMIIETEHIIMH MO HanpaBieHuto noArotoku 27.03.02 «YnpaBneHue KauecTBOMY.

[To cTpyKType BCTYNMUTENbHBIE UCTIBITAaHUS cOCTOST U3 50 3amaHuil, Ha Kax10e U3 KOTo-

PBIX HY>XKHO JaTb OAWH OTBET U3 4-x npeararaCMbixX BApUaHTOB.

Pe3ynbraThl onenuBatores no 100 6ayibHOM 1IKase.

Kaxpiii MpaBUIbHBIM OTBET HAa TECTOBOE 3aJaHue - 2 Oaa.

Hwxuuit nopor npoxoxaenust — 40 6amios.

[TpoaomKUTEILHOCTD MPOBEACHUS BCTYNUTENBbHBIX HUcnbITaHUH 120 MUHYT (2 yaca)

B nporpamme npejicTaBiieHbl:
- cojiepKaHKe TeM 110 JUCHMIIMHAM, BKJIOYEHHBIM B [IPOrpaMMy;
- IPUMEP BCTYMHUTEILHOTO TeCTOBOIO 3a/IaHus;

- CIUCOK Yy4eOHOM U y4eOHO-METOMYECKOH JInTepaTyphbl.

Aﬂeﬂﬂﬂ!!"“ [10 BCTYINHUTEC/IbHBIM HUCIIBITAHHUAM IMPUHHUMAKOTCA HaA Cﬂelly}O[JlHﬁ JEHb I10-

clJie OHyGHI/IKOBaHMS{ pPE3YJILTATOB.



1. COAEP)KAHHME TEM 110 IPEJMETY
«YIIPABJIEHUE KAYECTBOM INPOLECCOB, NIPOAYKIIHUU U YCIIYI»,
BKJIIOYUEHHBIX B [TIPOI'PAMMY 9K3AMEHA HA COOTBETCTBHUE
YPOBHIO CPEJJHEI'O TIPO®ECCHUOHAJIBOI'O OBPA30OBAHMUA 110
CINEIIUAJIBHOCTHU «YIIPABJIEHUE KAYECTBOM INPOAYKIUH,
MPOLLECCOB U YCJIYI (ITO OTPACJIAM)»

JenonpousBoacro. JlokyMeHTaUHOHHOE 00ecneYeHue.
[Ipaktuka BHenpenus CMK nHa npeanpustusax. Ilopsnoxk BHeApeHHs HOBOH BepCHH
cranaapToB. JlokymeHTanus. Buabl TOKyMEHTOB, IPUMEHSEMBIX B CHCTEMAaX MEHEDKMEHTA Ka-

yecTBa.

Ceprudukanus cucTeM MEeHeIKMEHTA.

Komnnekc rocymapctBeHHbIx cranaaptoB. Cucrema ceprudukauun ['OCT P. Peructp
CHCTEM KauecTBa. 3HaueHue cepTuduranuu. 3HauyeHue ceprudpukanun. PasBute cepruduka-
uuu. Motusbl ceprudukaiiu. [TorpedHocts poinka. [ToBoa npubernyts K ynyuuenuto. Cepru-
duKauMs, cTaH@PTU3AIMS 1 METOJIbI KOHTPOJIS - MEXaHU3Mbl yNpaBjieHus KauecTBoM. [loaro-
ToBka K ceprudurannn. OnpejeneHne cepTuGuKalnoHHblX yceayr. [IpuHuumnel, obecneynBaro-
e JoBepue, TpeboBaHUs K CTPYKType opraHa, TpeOOBaHUsl K pecypcaMm opraHa, TpeboBaHHUs K
uHpOpMALMK, HAXOJSIIEeHCs B OTKPBITOM JocTyne. Peectp cepTH(UIMPOBAHHBIX 3aKa34YUMKOB,
Mcnonap3oBaHue 3HaKOB COOTBETCTBHUS, KOHPUAECHIUATLHOCTD. LIeu, NpUHLHKIIBI aKKpEeUTaLI|H,
GyHKIMM opraHa 1o akKpeauTallii, KpUTepUH akkpeanTauun. Akkpeauranus. Ceprudukanu-
OHHblE yciyru. Pasmepsl cepTudukallMOHHbIX yciuyr. llpenctabBiaenne cepTuUKaMOHHBIX yC-
ayr. Pesynbrar cepruduxannu. Beidop ciayx0Obl ceprudukanun. dopmanbHble TpeOOBaHHUS.
Ouenka npuroaHocT. OCHOBHBIC cHCTeMbl M ypoBHH cepTudukauun. Ceprudukauus Uis op-
raHuzaiuii, 3Hakomblx ¢ TQM. 3naunmocTs ceprudukata Ha peiHke. KadecTBo ceprudukanu-
OHHBIX ycayr. MMujok ceprudukara nin cepTuGUKalnOHHON CilyKObl. DTalbl aKKpEJAUTALUH,

OCHOBAHUA U1 OTKa3a B BbIAaye€ arrecTara akKpeAuTalluu, [NIOBTOPpHAA AaKKPEAUTALIMS.

CpeacrBa 1 MeTO/1bl YIIPABJICHHS KA4€CTBOM.
CpejicTBa yrpapjieHus KauecTBOM. MeTo/Ibl YIIpaBieHHs KayecTBOM. TepMuHbl U orpejie-
aenust. Jlunamuka pa3sutust opM M METOA0B yIpaBieHUs KauecTBOM. OCHOBHbBIE HHCTPYMEHTDI
KOHTPOJIsl, aHaJIM3a ¥ yNnpapjieHusi kauecTBOM. HoBble MHCTpYMEHTBI yNpaBieHHs KadeCTBOM.

KomiuiekcHbie HHCTPYMEHTbHI U METOJIOJIOIUH YJTYyHIICHUS Ka4yeCTBa



OcHOBbBI 00ecreYeHHs1 KA4eCTBOM

CewmeiictBo MexayHapoanbix ctanaaptoB MCO 9000. Posb nx B obecniedyeHnu KavecTsa,
TeHJEHLMs uX coBepuieHcTBoBaHus. [lenn u 3amaun, npunuunel ¥ Gynkuun YKIIL. Crpykrypa
Kypca. Ero ¢Bs3p ¢ ApyruMH QMCUMIUIMHAMHU yueOHOro niana. OCOOEHHOCTH IpeaMeTa Kypca.
Hcropus cemeiictBa MexayHapoaubix cranaapros MCO 9000. Ilepsasi, Bropast, TpEThst U 4eT-
Bépras, naras Bepcuu crangaptos. 'OCT P MCO 9000-2015 «CMK. OcHOBHBIE MOJIOXKEHHsI
croBapb». [ToOHATHE «Ka4eCTBO», COOTBETCTBHEY», KHECOOTBETCTBUEY, «IAEPEKT), «BaUAALIUSI,
«BepuUKALMA», «ayJAUT», KOPPEKTHPYIOLIHE ASHCTBHY, NPEeAyNpexaatomue AehcTBus». Bu-
JIbl HOPMATHBHBIX U TEXHHYECKHUX TOKYMEHTOB B 00JIACTH KayecTBa U O€30IaCHOCTH. DBOJIIOLHS
cranaaproB. Mexaynapoansie cranaaptel MCO 9000, 14000: ux nHa3sHaueHUe, OOBEKTHI, CTPYK-
Typa. ['apMoHU3aIisi POCCUHCKHUX CTaHAapTOB. JIOKyMEHTHPOBaHHE CHCTEMbI MEHE/DKMEHTA Ka-

yectBa. Tpebosanus k qokymenrtanun CMK. Ynpasnenue nokymenrauuein CMK.



2. BCTYIIUTEJIBHBIE TECTbI (IIPUMEP)
Bompoc No 1

YTo nmoHUMAETCs MO/ MOATBEPKIEHUEM COOTBETCTBUS (B COOTBETCTBUH ¢ DenepanbHbIM 3a-
KOHOM «O TEXHHYECKOM PeryJIupoBaHUM»)?

A) JIoKyMeHTalIbHOE YJIO0CTOBEPEHHE COOTBETCTBHSI MPOIYKIUHU HIIM HHBIX 0OBEKTOB TPebo-
BaHUSAM TEXHHUYECKHUX PErJIaMEHTOB, MOJIOKEHUSIM CTAaHAAPTOB HIIHA yCIOBHAM JIOTOBOPOB.

B) IIpsimoe WIIH KOCBEHHOE OIpe/esieHue coOtoieH s TPEOOBAHUM, NPEABABIAEMBIX K 00b-
EKTY.

B) YcraHoB/ieHHE TOXAECTBEHHOCTH XapaKTEPUCTHK IPOAYKIIMH €€ CYUIECTBEHHBIM IIpH-
3HAKaM.

') ®opma MOATBEP)KAECHUSI COOTBETCTBUS MPOAYKIMM TPeOOBAHMUSAM TEXHHYECKHUX periia-

MECHTOB.

Bormpoc No 2

Kakoe omnpejesieHne COOTBETCTBYET MOHSTHIO «cepTHdukamus» (B cooTBeTcTBHHM ¢ Deje-
paJIbHBIM 3aKOHOM «O TeXHHYECKOM PEeryjaupoBaHun»)?

A) JIOKYMEHT, yJIOCTOBEPSIOIINI COOTBETCTBUE 00BEKTA TPEOOBAHUAM TEXHUUYECKUX perjia-
MEHTOB, MOJOXKEHUSAM CTAHapPTOB UJIH YCIIOBUSM JIOTOBOPOB.

b). YcraHoBieHHE TOXK/IECTBEHHOCTH XapaKTEPUCTHK TPOIYKIHH €€ CYUIECTBEHHBIM MPH-
3HAKaM.

B) ®opma ocCymiecTBIsieMOro OpraHom 10 cepTU(OUKALMK MTOJTBEPKAECHUS COOTBETCTBHUS
00BEKTOB TPeOOBAHUSAM TEXHMUECKHUX PErJIaMEHTOB, MOJIOKEHHUAM CTAHJapTOB WIIM YCJIIOBHSM
JIOTOBOPOB.

') Kontposb (Haazop) 3a coOiroieHreM TpeboBaHUNH TEXHUYECKUX PErJIAMEHTOB.

Bonpoc No 3

Kakoe onpejenenne aaeTcsi MOHITHIO «cepTU(HHUKAT COOTBETCTBUS (B COOTBETCTBUU ¢ De-
JIepaTbHBIM 3aKOHOM «O TEXHUUECKOM PEryJIMpOBaHHM»)?

A) OGo3znauenue, ciyxkauiee s HHGOPMUPOBaHUS NpuoOperaTesieil 0 COOTBETCTBUH 00b-
exTa cepruuKalii TpebOBAaHUIM CHUCTEMbI JIOOPOBOJILHOW CepTH(HUKALIMU MK HALIMOHATIBHO-
MY CTaHaapTy.

b) JIOKYMEHT, yJ0CTOBEPSIOLIMI COOTBETCTBHE 0OBEKTA TPEOOBAHUAM TEXHUYCCKUX perjia-
MEHTOB, MOJIOWKEHHUSAM CTAHAPTOB MJIM YCIIOBUAM J10IOBOPOB.

B) JIOKYMEHT. B KOTOPOM B 11EJIsIX JI0OPOBOJIBHOIO HCIOJILb30BAHUS YCTAHABIMBAIOTCS Xapak-

TEPUCTUKH TTPOJIYKIIHH, ITpaBUJIa OCYHIECTBICHUA W XapaKTCPUCTHKH IMTPOLUECCOB €C IPpOU3BOICT-
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Ba, DKCIUIyaTallMK, XpPaHeHHUs, MIEPEBO3KH, peai3allii ¥ YTHJIU3alHUU, BBIIIOJIHEHUS paboT WM
OKa3aHMs yCIyT.

[') JIokyMeHT, KOTOpPBIA MPUHSAT MEXAyHapoIHbIM JoroBopom Poccuiickonn Denepaunu u
yCTaHaABJIMBAET 00s3aTeIbHBIC JUIS IPUMEHEHUS! U UCIIOJIHEHHs TpeOOBaHUs K OOBEKTaM TEXHH-

YeCKOro peryjaupoBaHUsI.

Bonpoc Ne 4

Yro B coorBeTcTBHH ¢ DemepanbHbIM 3aKOHOM «O TEXHHYECKOM PETyJIMpPOBAHUN» MpE-
cTaBJisieT OO0l cucTema cepTuduKauu?

A) COBOKYITHOCTD TIPABHUJI BBIMOJHEHHs padoT MO cepTU(UKALNKU, €€ yYaCTHUKOB U IPaBHJI
(GYHKIIHOHUPOBAHUSI CUCTEMBI CEPTU(HHUKALIMY B LIEJIOM.

B) ®opma ocyiecTBIIEMOro OpraHoM Mo CepTU(UKALHMU MOATBEPKIACHUS COOTBETCTBUS
00BEKTOB TPeOOBAHUAM TEXHHUYECKHX PErJIAaMEHTOB, OJIOXKEHHUSIM CTaHAapTOB WM YCJIIOBHUAM
JIOTOBOPOB.

B) JlokymMeHTalbHOE YIOCTOBEPEHHUE COOTBETCTBUS OOBEKTa TPEOOBAHMAM TEXHMUYECKHX
perjiaMeHTOB, MOJI0XKEHHUSIM CTAaHAaPTOB HJIH YCJIOBUSIM JIOTOBOPOB.

") OnpeneneHHblid MOPSIOK JIOKYMEHTAIBHOTO YJOCTOBEPEHHUs COOTBETCTBHS IMPOAYKIIHH
WM UHBIX O0BLEKTOB TPEeOOBAHHUSIM TEXHUYECKHUX PErJIAMEHTOB, OJIOKEHHUSIM CTaHIApTOB WIIM

YCJIOBUSIM JI0FOBOPOB.

Bonpoc Ne 5

Yro B coorBeTcTBHH ¢ DejiepalibHbIM 3aKOHOM «O TEXHUYECKOM pEryJMpoBaHUM» I1PEJI-
cTasiiseT coOoit ctannapt?

A) JIoKyMEHT, B KOTOPOM B LeJIIX JIOOPOBOJILHOIO MHOIOKPATHOIO MCIIOJIb30BAHUS yCTa-
HABJIMBAIOTCS XapaKTEPUCTHKH MPOAYKIHH, MPABUJA OCYIIECTBACHUS M XapaKTEPUCTHKH IPO-
LIeCCOB TPOM3BOJICTBA, IKCIUIyaTallik, XpaHEHHUs, IEPEBO3KU, peaau3allud U yTHIIM3alHH, Bbl-
[oJiHeHUst paboT MM OKa3aHUs YCIIyT.

b) JIokyMeHT, yJ0CTOBEPSIIOLIMH COOTBETCTBHE 00BEKTa TPEOOBAHUAM TEXHHYECKHX pEr-
JTAMEHTOB, MMOJIOKEHUSIM CTaH/1apTOB UJIU YCIOBUAM JIOTOBOPOB.

B) JIOKYMEHT, KOTOPbIH NPUHST MEXAyHApOAHbIM joroopom Poccuiickoit denepannn u
yCTaHaBIIMBaeT 00s3aTe/bHbIC /Ul IPUMEHEHUST M UCIIOJIHEHUs TpeOoBaHHUs K 0ObEKTaM TEXHH-
YECKOro peryJMpoBaHusl.

') JIOKYMEHT, YJIOCTOBEPSIIOIIMH COOTBETCTBUE BBIITYCKaeMOMH B oOpalleHue MpojyKIHH

TpeOOBAHUAM OTPEOUTEIICH.
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