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dopma IPOBEIeHHS BCTYTUTENIBHBIX HCIIBITAHUH: TeCT

BCT}’HHTGHLHOB HCIIBITaHHC IIPEACTaBIACT TECT, cocToamui u3 50 BOIIPOCOB, IIO3BOJIsA-
IOIMHX OLEHHTHE COBOKYIIHBIX 3HAYEHHH JECKPHIITOPOBR «3HaTh», «YMETb», «BIaICTL» BBI60p0"I-

HBIX KOMIIETEHLMH 110 HampapneHuio noaroTosku 27.03.02 «YpaBneHue KaueCTBOMY.

[To cTpYKType BCTYMHTEIbHBIE HCIBITAHUS cOCTOAT M3 50 3amaHuif, Ha KaXIoe U3 KOTo-

PEIX HYKHO OAThb OOHH OTBET U3 4-x npejinara€MbeIX BapHaHTOB.

PesyneTate! onenuarotes o 100 6anipHOM mKare.

Kaskiplit mpaBUIBHEIN OTBET Ha TECTOBOE 3ajlanue - 2 Dana.

Hmxuuit mopor mpoxosxxaenus — 40 6anos.

[1poaOmKHTENEHOCTD IPOBEAEHHS BCTYNHTENbHBIX UCIIbITaHui 120 MunyT (2 4aca)

B nporpamMe npencTaBieHsl:
- cOoJlepIKaHue TeM 110 AUCLUIIINHAM, BKJIFOUYEHHBIM B IIPOrpaMMy;
- IpUMEP BCTYNHUTEILHOTO TECTOBOIO 3a/laHus,

- CITUCOK yueOHOH ¥ yueOHO-MeTOHYEeCKOH TuTepaTyphl.

AHCJIJIHHHH 10 BCTYIHTEJIIbHBEIM HCHBITAHHAM IIPUHHMAIOTCA Ha CJI@IEYIOH_II/Iﬁ JOEHB IIO-

cjie OyOIHKOBAHUS Pe3yIIETaTOB.



1. COAEP)KAHUE TEM I1O MPEAMETY
«YIIPABJJEHUE KAYECTBOM ITPOLECCOB, TPOAYKIUHA U YCIIYI'»,
BKJIIOYEHHEBIX B TIPOT'PAMMY DK3AMEHA HA COOTBETCTBHE
YPOBHIO CPEJHEI'O TIPO®ECCHUOHAJBOI'O OBPA30OBAHUSI I10
CIHEMUAJBHOCTH «YIIPABJIEHHUE KAYECTBOM ITPOAYKIINH,
MPOLIECCOB 1 YCJAYT (IIO OTPACJIAM)»

HenonpoussoacTso. JJokyMeHTALHOHHOE 00ecnedeHue.
[Tpaxtuka eHeapenuss CMK na mpemnpusatusx. ITopsaok BHEAPEHHs HOBOH BEPCHH
cranapTos. JJokyMmenTanus. BUAB JOKYMEHTOB, IPHMEHIEMBIX B CHCTEMAX MEHE/DKMEHTA Ka-

4qeCTBd.

Cepruduranus cHCTEM MEHeKMEHTA,

Kommeke rocynapeTBeHHbIX cranaapros. Cucrema cepruduxanuu [OCT P. Peructp cu-
cTeM KadecTBa. 3HaueHue cepruduKanuu., 3HadeHue cepTHuKauuu. Pasputhe cepruduka-
1w, Motuss! cepTudukanuu. [TorpeGHoCTs phiHka. [ToBoa IpHOETHYTh K yiy4duenuto. CepTi-
(DHKAIAS, CTAHIAPTH3AIMS M METO/IBI KOHTPOIS - MEXaHU3Mbl yIpaslieHus KauecTsoM. Iloaro-
ToBKa K cepruduramuu. Onpenenenue cepTHUKALMOHHBIX yoIyT. IIpuHIMIIE, obecne nBaro-
mpe NoBepue, TpeGoBaHus K CTPYKType opraHa, TpeGoBaHHs K pecypcaMm opraHa, TpeboBaHUS K
nH(OPMALIMH, HAXONALIEHCs: B OTKPEITOM JOCTyIe. PeecTp cepTHQUUMPOBaHHBIX 3aKa3UHKOB,
Wcrnonp20Banne 3HAKOB COOTBETCTBHUS, KOHPUICHIIMATIBHOCTE. Llenn, IpUHIHIIEI aKKPEIUTAIUH,
)YHKIMM OpraHa Mo aKKpPeIUTALMH, KPHTEPHH akKpeauTanud. Akkpenuranus. Cepradukari-
OHHBIE ycIyrd. Pasmepsl cepTHHKAIHOHHBIX ycmyr. IlpencraBienue cepTHGHUKALHOHHBIX
yeyr. PesynpTar cepruduxamun. BeiGop cimyx6er ceprudukanun. GopmaibHble TpeOOBaHHUS.
Onenka npurogHocTd. OCHOBHBIE CHCTEMBI U YPOBHH cepTuukauuu. Ceprruduxanns s op-
ranmsanuii, 3Hakomsx ¢ TQM. 3HaunmocTs ceprudukara Ha perHKe. KauecTBO cepTH(HKAIH-
OHHBIX yenyr. Ummmk ceprudukara une cepTHQHKAMOHHON cryK0Obl. OTallbl aKKpPeoUTalHH,

OCHOBAHHSA I 0TKA3a B BEIJIaUe aTTeCTara akKpeIHTalHH, IIOBTOpHAA aKKPEIUTALl M.

CpeacTea 1 MeTOb! yIIPABICHNS KAa4eCTBOM.
CpencTsa ynpasieHus KadyecTBOM. MeToms! ynpaBineHust kKaqecTBOM. TepMHUHEI H OIpeie-
nerus. JIuHaMuKa pa3BUTHA GOPM B METOJIOB yIIpaBlieHHs kKauyecTBOM. OCHOBHBIE HHCTPYMEHTEI
KOHTPOJISl, AHAIM3a ¥ YIpaBlieHus KadecTBOM. HOBBIE MHCTPYMEHTHI YNPAaBIIEHHA KAYCCTBOM.

KomruiekcHbIe HHCTPYMECHTBI 1 METOJOJOTHH YIYUIICHHUA Ka4eCTBa



OcHoBbI 00ecreyeH sl Ka9eCTBOM

CemeiictBo MexayHapoansix crangapros MCO 9000. Pons ux B obecrieueHny Ka4ecTna,
TeHIEHLMs X coBepinencToBanus. [lenu u 3amaun, npunuunel 1 pyukiun YKIL Ctpykrypa
kypca. Ero ¢B43b ¢ OPYrHMH IHCUMIUIMHAMHE yueOHOro miuana. OcoOeHHOCTH IpenMeTa Kypea.
Uctopus cemelictsa mexkaynaponsbix cragnaproB MCO 9000. Ilepsas, Bropas, TpeTbs W 4eT-
pépras, matas sepeuu cragmaproB. [OCT P UCO 9000-2015 «CMK. OcHOBHEIE NONOKEHHS U
cnoBapby. IOHATHE «KAYECTBO», «COOTBETCTBHE», «HECOOTBETCTBHEY, «AE(EKT», «BATHAALILY,
«BepH(HKAIMAY, «AYIHT», KOPPEKTUPYIOIIHe NeHCTBUY, MPeayIpexaalomue neicTeusy. Bu-
IB] HOPMATHBHBIX ¥ TEXHUUECKHX TOKYMEHTOR B 0071aCTH KauecTBa M 0€30IacHOCTH. DBOIFOIHS
cTanmapToB. MexmyHapouusie crannaptsl ICO 9000, 14000: ux nasHadeHue, 00BEKTEHL, CTPYK-
Typa. I'apMoHH3aIHs POCCHMCKUX CTAaHAApPTOB. JJOKYMEHTHPOBAHHE CHCTEMbI MEHEDKMEHTA Ka-

yecta. Tpebopanus k nokymentaunu CMK. Vipasnenue goxymentanuein CMK.



2. BCTYIIUTEJIbHBIE TECTBI (ITPUMEP)
Bompoc Ne 1

YTo noHuMaeTcs MOJ MOATBEPKIACHHEM COOTBETCTBHS (B COOTBETCTBHE ¢ DenepalbHbIM 3a-
KOHOM «O TEXHMYECKOM peryJIupoBaHuu»)?

A) JloxyMeHTaIpHOE yIOCTOBEPEHHE COOTBETCTBUS NMPOLYKIIMK UM UHBEIX 00BEKTOBR Tpedo-
BaHMAM TEXHHYECKHX PErIaMeHTOB, II0JIOKEHUAIM CTAaHAapTOB HIIH YCIOBHSM JJOTOBOPOB.

b) Ilpsmoe unu xocBeHHoe onpejesnedue codnoaeHus TpeboBaHuH, NpeAbIBIIeMBIX K 005~
eKTY.

B) Ycranosnenue TOXIECTBEHHOCTH XapaKTEPUCTHK MPOAYKIMH €€ CYIIECTBEHHBIM IIpH-
3HAKaM.

[') ®opma moATBEpIKAEHHS COOTBETCTBHSA MPOLYKIHH TpeDOBaHUSIM TEXHHYECKHUX peria-

MCHTOB.

Bomnpoe Ne 2

Kakoe onpesneneHue COOTBETCTBYET MOHATHIO «ceprudukanus» (B coorBercTBum ¢ Dene-
paneEBIM 3aKOHOM «O TEXHHUYECKOM pPeryJIUpOBaHUMY)?

A) JIokyMeHT, yI0CTOBEPAOIINH cOOTBETCTBHE 00beKTa TpeOOBAHUAM TEXHHUYECKHX peria-
MEHTOB, IIOJI0KEHUAM CTaHIApTOB HIIM YCIOBHSM JOTOBOPOB,

B). Ycranosnenne TOXKIECTBEHHOCTH XapaKTCPUCTHK IPOIYKIIMH €€ CYIUECTBEHHLIM IIpH-
3HAKAM,

B) ®opma ocylIeCcTBISEMOrO OpPraHOM IO CEePTH(UKAIMU ITOJTBEPKASHUS COOTBETCTBHSA
00beKTOB TPeOOBaHUAM TEXHHYECKHX PETNIAMEHTOR, MOJOKEHHAM CTAHIAPTOB HIIH YCIOBHAM
ZOTOBOPOB.

') KonTpons (Han3op) 3a cobmonenueM TpeboBaHHH TEXHHUYECKHX PETJIAMEHTOB,

Bonpoc Ne 3

Kaxoe onpeznenenne naercs MOHATHIO «CEPTH(MKAT COOTBETCTBHA» (B COOTBETCTBUH ¢ De-
JEPabHBIM 3aKOHOM «O TEXHHYECKOM PeryTHpPOBAHUNY)?

A) Obosnauenue, cayKallee Ui HHGOPMHPOBaHHS MprHoGpeTarenell 0 COOTBETCTBHH 005~
€KTa CepTH(UKAIUKY TpeOOBAHHAM CHCTEMBI ZOOPOBOILHON CepTH(QUKAIIME HIM HalMOHATBHO-
MY CTaH/IapTy.

b) Jlokyment, yaocToBepsIONIMii COOTBETCTRBIE 00BEKTA TPEOOBAHUIM TEXHHUECKHX peria-
MEHTOB, MTOJIOKEHHAM CTAHAAPTOB UM YCIOBHSIM JIOTOBOPOB.

B) JloxymeHT, B KOTOPOM B LEJSIX J0GPOBOIBEHOIO MCIIOB30BAHUS YCTAHARTUBAIOTCA XapaK-

TCPHCTHKH MPOAYKIHUH, IIpaBHJIa OCYIIECTBIEHUS H XapaKTEePHCTHKH IIPOIIECCOB €€ IIPOM3BO/I-
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CTBa, SKCIUTYyaTAlHH, XPAHEHHS, IEPEBO3KH, Pealn3allMi U YTHIN3ALUH, BEIIOIHEHUS paboT M
OKAa3aHUs YCIIYT.

') JlokymeHT, KOTOpBIH IPHHAT MEKIYHApPOAHBIM JOroBopoM Poccuiickoit ®eneparun u
YCTaHABIHMBAET 00s3aTeNbHbIE Ul IPUMEHEHUS U UCTIONHEHHS TpeGoBaHu K 00BEKTAM TeXHH-

YCCKOTO PETYNMHUPOBAHHA.

Bompoc Ne 4

Hro B cootBercTBHE ¢ DeepaybHBIM 3aKOHOM «O TEXHHYECKOM DEryJIMpPOBAHHMY IpE-
cTaBisAeT cOOOH cucTeMa CepTHHHKAIIIH?

A) CoBOKYNHOCTb IIPAaBHJI BRIIONHEHUS pabOT Mo cepTH(UKAIINH, €€ YYaCTHUKOB U MIPABHII
(hYHKIIHOHMPOBAHUS CHCTEMEI CEPTH(UKALINH B IIEIIOM.

b) ®opma ocylIecTBISEMOro OpraHoM IO CepTH(HUKALMH OATBEPIKICHHS COOTBETCTBUS
00BEKTOB TPeOOBaHHSIM TEXHUUYECKHX DErIaMEeHTOB, ITONOKESHUSIM CTAHIAPTOB HITH YCIOBHSIM
JOTOBOPOB.

B) JloxymeHTalIbHOE yIOCTOBEPEHHE COOTBETCTBHA 00BeKTa TpeOOBAHHUIM TEXHHUECKHX pe-
IJIAMEHTOB, ITOJIOKEHHSIM CTAaHIAPTOB UITH YCIOBUSM JIOTOBOPOB.

') OnpeneneHuslli MOPSAOK AOKYMEHTAIBHOTO YAOCTOBEPEHHS COOTBETCTBHS MPOMYKIIMH
Ul UHBIX 0OBEKTOB TpeOOBAHHAM TEXHHUYECKHX PErJIaMEHTOB, IOJIOKEHHUSM CTAHIaPTOB HIIH

YCIOBHAM JOTOBOPOBE.

Bompoc Ne 5

Yro B cooTBercTBHE ¢ DenepanbHEIM 3aKOHOM «O TEXHHYECKOM PEryJIHPOBAHHMY IIPEl-
crasJsiet coboi cranaapT?

A) JIOKyMEHT, B KOTOPOM B IEJAX A0OPOBOIBHOIO MHOTOKPATHOTO HCIIONB30BAHMS yCTa-
HaBJTHBAIOTCS XAPAKTEPHCTHKH MPOAYKLHH, IIpaBHa OCYIIECTBIECHHA W XapaKTEPUCTHKH IIPO-
IIECCOB MMPOU3BOICTBA, IKCIIIyaTallMH, XPAaHEHUS, IEPEBO3KY, PEalU3aLMi U YTHIIU3ALWH, BbI-
NONHEHUs! paboT UK OKAa3aHHs YCIIYT.

B) loxymeHT, ynOCTOBEPSIOMMI COOTBETCTBHE 00BeKTa TPeGOBAHUIM TEXHUYECKHUX pe-
IJIaMEHTOB, TIO0KEHHUAM CTaHIAPTOB HIIH YCIIOBHIM JOTOBOPOB.

B) MokyMmeHT, KOTOPBIH IPUHAT MEXKIYHAPOAHEIM JOroBopoM Poccuiickoit Menepaiyu u
YCTaHaBJIMBAET 00s3aTeNIbHEIC Ul IPHMEHEHHS U UCIIONHEHNS TpeDOBaHMA K 00BEKTAM TEXHH-
YECKOI'0 peryIupOBaHMsl.

') IoKyMeHT, yIOCTOBEPSIOIIHH COOTBETCTBHE BLIMYCKACMOH B OOpALIeHHE IIPOLYKIIHH

TpeOoBaHUsAM NOTpPeOUTENEH.
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