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(DopMa IIpOBEICHHA BCTYIIHUTE/IBHBIX WCIEBITAHUM: TECT

BCTYNHTENBHOE HCIBITAHAE PEACTABIACT TCCT, cocToaumi u3 SO BOMpOCOB, ITO3BOJIA-
JOLITMX OLIEHHTH COBOKYITHBIX 3HaUeHHH IECKPUITOPOB «3HATEY, «YMETBY, (BIIA/CTE) BBIOOpOU-

HBIX KOMIIETEHIIMH 110 HAmpaBieHu o noAroToBky 27.03.02 «YIpaBIeHHe Ka4eCTBOMY.

Ilo CTPYKTYpeC BCTYIIHTEIEHBIC HCIBITAHUS COCTOAT K3 50 zamanui, HA Kax[Ioe U3 KOTO-

PBIX HYKHO HaThb OJIUH OTBET U3 4-x npeaaracMblx BapHaHTOB.

PesynbTath! oueHuBaiotes no 100 GanmpHOH MmIKase.

Kask/ipIil IpaBHIIBHBIH OTBET Ha TECTOBOE 3a7aHHE - 2 Ganna.

Hipkauit mopor npoxoskaenus — 40 6amios.

[IpoI0IKUTENBEHOCTD IIPOBEICHNUS BCTYITUTEIBHBIX ueneitanuit 120 MunyT (2 uaca)

B mporpaMMe IIpeACcTaBICHbL:
- COJIepIKaHHe TEM 10 JIUCIUTIIMHAM, BKIIOUCHHEM B IIPOTpaMMy:;
- IpUMep BCTYIUTENBHOIO TECTOBOTO 3aIaHHA;

- cIMCOK yueOHOM 1 yueOHO-METOIMYECKOH THTEPATY PHI.

Al]e.ﬂ.ﬂﬂglfllfl [10 BCTYNHUTENLHBIM HCIBITAHHIM OPHHAMAIOTCA Ha CH@HYIOHIHfI JCHb I10-

cie OHY6HHKOB8HHH PE3yJIETaTOB.



1. COAEPKAHUE TEM 1O IIPEJIMETY
«TEXHUYECKOE PET'YJIMPOBAHUE U YIIPABJIEHHE KAYECTBOMb»,
BKJIIOYEHHBIX B [IPOTPAMMY 3K3AMEHA HA COOTBETCTBHE
YPOBHIO CPEJHET'O IPO®ECCHOHAJBLOTO OBPA30OBAHUA ITO
CIEIUAJBLHOCTH «TEXHUUYECKOE PEI'YJIMPOBAHHUE U
VIIPABJIEHUE KAYECTBOM»

MeToapl U CpeAcTBA KOHTPOJIs.

HomeHKnaTypa MOTpeOHTENECKUX CBOMCTB. XapakTeprlCTHKa IOKa3aTeled KauecTsa.

Buel nedeKTOB M MX XapaKTePUCTHKA. KouTpoiis, BUAEI KOHTPOJIA. MeTo/bl OIEHKH ITOKa3aTe-
JIel KayecTBa.

CranpapTH3anns

3akoH «O TEXHHIECKOM perymmpoBanumy. CepTuduraius 1ms opraHu3aluii, 3HAKOMBIX C

TQM. 3HaurMOCThb cepTU(UKATa HA PBIHKE. KauecTBO cepTH(HUKAIIMOHHBIX yCuyr. IMuIx cep-

THhUKATA WIH CePTHPUKALMOHHOHR conysK6BL. DTl aKKPEeIUTAliH, OCHOBAHUS UL OTKa3a B

BBIJlaU€ aTTecTaTa aKkKpeauTalki, [MOBTOPHAsS aKKPEIHTALIHA.

MeToAbI H CPEICTBA YIPABJCHUS KAYeCTBOM.
CpecTRa yIpaBJieHHs KaueCTBOM. MeTOIbI YIpaBIeHUs KaueCTBOM. TepMHHEL U OIIpejie-
nenus, J{MHAMEKA PasBUTHsL QOPM U METOZOB YNIPABICHHMS KaueCTBOM. OCHOBHBIE HHCTPYMEHTHI
KOHTPOIISI, AHAH3A H yIpaBIeHHs kauecTBOM. HOBbIE MHCTPYMEHTEI yIpaBICHH KaueCTBOM.

KomrieKkcHbIe HHCTPYMEHTBL B METOHOJIOTHH YITYUIIEHHS KadeCTBa

OCHOBBI YIIPaBJIeHUS KA4eCTBOM

CemeiicTBo MexkmyHaponuex crangapros MCO 9000. Pomp ux B obecreueHun KauecTBa,
TeHIeHLHs UX coBepuieHcTBoBaHUA. [lenn U 3anauu, MPUHIKILL 1 pyuxuun YKII. Crpykrypa
Kypca. Ero cBf3b ¢ IPYTHMH JUCLHMILTHHAME yueGHoro rana. OcoGeHHOCTH NpeMeTa Kypea.
Vctopust cemeiicTea MeskAyHapomHEx crannapros MCO 9000. IMepBas, BTOpas, TPEThs U 4CT-
épras, natas pepcun cragnapros. TOCT P MCO 9000-2015 «CMK. OcHOBHEIE TTOJIOKEHHUS U
coBapby. I[TOHATHE «KA4eCTBOY, KCOOTBETCTBUEY, (HECOOTBETCTBHEY, «edexTy, «BaTHIaLEs»,
«Bepu(UKaIHL», «ayAuT», KOPPEKTHPYIOIIHE JeHCTBHSY, TIpeIyNpeKaanIme neicteusy. Bu-
J(b] HOPMAaTHBHEIX H TEXHHYECKHMX JOKYMEHTOB B 00NACTH Ka4eCTBa 1 6e30MacHOCTH. DBOJIOLHUS

crannapTos. Mesxnynapoasste ctagaaptel UCO 9000, nx nasHadenue, 00BEKTHI, CTPYKTYpA.



2. BCTYIIUTEJILHBIE TECTHI (IIPHMEP)

Bomnpoc Ne 1

CyIIHOCTh CTAHAAPTU3ALHH — 3TO ...

A) IIpaBOBOE PEryIMpOBAHHE OTHOIIEHNH B 00NACTH YCTAHOBNCHHS, IPHMCHEHHA H HCTIOTTE-
30BaHHe 00s3aTeNBHBIX TPeDOBAHUH;

B) moaTBepIKIeHHE COOTBETCTBHSA XapaKTCPHCTHK 00BeKTOB TPeOOBAHHUAM;

B) ACATENBHOCTD TI0 pa3paboTke HOPMATHBHBIX JOKYMEHTOB, YCTAHABIMBAIOLIX IIPABHIIA 1
XapaKTEepPUCTHKH JUTs JOGPOBOJILHOTO MHOTOKPATHOIO IIPHMEHCHHS.

I') Bce OTBETEI BEPHEL

Bormpoc Ne 2

Lenu cTagaapTH3aLUy — 3TO ...

A) ayIMT CHCTEM Ka4ecTBa,

B) BHeIpeHHe Pe3yNIbTaTOB YHUPUKALIH;

B) paspaoTka HOpM, TpeOGoBaHui, TpaBHIL, obecrieunBaromux 0€30MacHOCTh MPOAYKIINH,
B3AMMO3AMEHAEMOCTh ¥ TEXHHYECKYIO COBMECTHMOCTh, €AHMHCTBO M3MEPEHHH, SKOHOMHIO pe-
CYPCOB.

') Bce OTBETH! BEPHBI.

Bompoc Ne 3

OOBEKTOM CTaHIAPTH3AIMH HE SBIISIOTCA ...
A) TepMHHEBL B 0003HAYCHHUS;

B) mprka3sl BOEHAYATEHUKOB;

B) TexHOJIOrHYECKHE TTPOIECCHI.

') Bce OTBETEI BEPHBI.

Bormpoc Ne 4

HITprxoBoe KOAHPOBaHHE 00A3aTENBHO ...

A) npy uaeHTHGHKAIMH TOBAPOB B TOPTOBBIX ONEPAIHIX]
B) B MEIMLIMHCKOM TIPAKTHKE,

B) mpu HCHBITaHHAX IPOIYKIIHH.

') BCE OTBETEI BEPHEL.



Bompoc Ne 5

K moxymenTaM B 00/1aCTH CTAHIAPTU3AIMH HE OTHOCATCA ...

A) ofepoccuifckue KIacCHQHKaTOPEI TeXHHKO-3KOHOMHUYECKOH HHQOPMAIIUH;
B) nanuoHaNbHBIE CTaHAPTHI;

B) ropuu4ecKHe KOIEKChI.

I") Bce OTBETHI BEPHEL.
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