


[IporpamMma BCTYMHTENBHBIX HCIBITAHUI COCTaBJI€HAa B COOTBETCTBUH C TPEOOBAHUSMHU
®enepanbHOr0 KOMIIOHEHTa TOCYAAPCTBEHHOTO CTaHAAapTa OCHOBHOTO OOIIEr0 W CpEIHEro
(momHOTO) 00IIETO 0Opa3oBanus (mpuka3 MunoOpazoBanus Poccuu ot 05.03.2004 Ne 1089 «O6
YTBEP)KICHUU (pesiepaibHOr0 KOMIIOHEHTA rOCYJapCTBEHHBIX CTaHAAPTOB HAYaJIbHOTO OOLIero,
OCHOBHOTO OOIIIETO U CPETHETO (TIOJTHOTO) 001Iero oOpa3oBaHus»).

Henp BCTYNUTENbHBIX MCHBITAHUM 10 WHOCTPAHHOMY $3BIKY B INpPOQECCHOHAIBHON
NESITEIbHOCTH — onpeoeiums ypoeeHb 3HaHus aOUTypueHTOB, mocrtynaromux B KemI['Y nHa

HalpaBJICHUs  MOATOTOBKM  HMHCTUTyTa  (DUIJIOJIOTHH, WHOCTPAHHBIX  SI3BIKOB W
MEIMaKOMMYHHUKaIMid B cdepe HWHOCTPAHHOTO S3bIKa M €ro MPHUMEHEHHs B JEJIOBOM
KOMMYHHUKAaIUH.

O0beM mpoBepsieMbIX 3HAHMH 00yciOBJIEH cojepkanrueM DeneparbHOr0 KOMIIOHEHTA
roCyJapCTBEHHOTO CTaHAapTa OCHOBHOTO OOIIEro U CpeaHero (MoJHOro) olmiero oopazoBaHus,
MIPUMEPHBIX IMPOTPaMM TI0 HHOCTPAHHOMY SI3BIKY JUTSI CpeIHEH 001e00pa3oBaTebHOM MIKOIBI U
COOTBETCTBYET YPOBHIO €JIMHOTO TOCYJIAPCTBEHHOTO JK3aMEHA 10 MHOCTPAHHOMY SI3BIKY IS

BBIITYCKHUKOB IITKOJIBI.
MunanManbHBIH poxoqHo# 6amt — 30.
MaxkcumanbHbii 6amt — 100.

(I)opMa NMPOBECACHUSA BCTYIIUTCIIbHBIX HUCIBITAaHUN: TECT

Tadauua 1. Coaepxxanue TeCTUPOBAHUSA
110 OCHOBAM MEKKYJbTYPHOI KOMMYHMKALMHU

MatepuaJnbl
3ananue XapakTepucTUKa Bpems MakcumajibHoOe | J1Jis
coep KaHus HA KOJIH4€eCTBO NpOBe/IeHUsl
BBbINOJIHEHHE | Da/II0OB TeCTHUPOBAHHUSA
1o JaHHOMY
ITANY
Tect Ha 3HaHue | Boisaienue obuero 60 mun. | 30 (o 1 Gaymy | 1Ba BapuaHTa
rpaMMATHKHU U | YPOBHS BJIaJICHUS 3a KaXKIbIN MUCHMEHHBIX
JIEKCUKH UHOCTPAHHBIM MPaBUJIbHBIN a/IalI THPOBAHHBIX
SI3BIKOM OTBET) TEKCTOB; KIIIOUH
K 3a/IaHUsIM
Tect Ha BrisiBnenue ypoBHs 60 mur | 30 (o 1 Gaymy | 1Ba BapuaHTa
NpUMeHeHHe BJIQ/ICHUS 3a KaXKIbIN MUCHMEHHBIX
3HAHWI WHOCTPAHHBIM MPaBUJIbHBII aIalI TUPOBAHHBIX
1eJI0BOI SI3BIKOM B OTBET) TEKCTOB; KITFOUH
KOMMYHHKAIIUH | CUTYaIUIX K 33JJaHUSIM
npodeccuoHanbsHOTO
oO1eHus
Hanucanue [IpoBepka ypoBHs 60 mun | 20 CUTYallMOHHBIE
nucbpMa 3HaHMI B 00IACTH 3aaHus
JIEII0BOU
KOMMYHUKAINH
Hroro: 3 yaca (180 100 6ans10B
MUH.)




Marepuan 11 BCTYIUTEIBHOIO TECTA HAIPABIICH HA OLEHKY 3HAHMM S3bIKa B KOHTEKCTE
npoeccHOHaNBPHONW AEATENbHOCTH W BBIABISECT 0OIIee BIAJCHUE HHOCTPAHHBIM S3BIKOM,
BO3MOKHOCTH KOMMYHUKallMl B pabouell cpenme, [€lIOBOW NEPENUCKOH, IPOBEIACHUS
Ipe3eHTauuii U T.A. TecTHupoBaHME ITMCBMEHHBIX HABBIKOB MOJKET BKJIKOYATh HAIlMCaHUE
JICJIOBBIX IHUCEM, OTYETOB WM APYTUX IOKYMEHTOB. KylbTypoJIOTMYECKHI aClEeKT y4UTBIBACT
KYJIBTYpPOJIOTHYECKUI KOHTEKCT B IpodeccuoHanbHoi cdhepe. Tect MOKeT BKIIFOYATh BOIIPOCHI O
npo(heCCHOHATBHONW ATHUKETE, JENOBBIX OOBIYAsX, KPOCC-KYIBTYPHBIX KOMMYHHKAIIMOHHBIX
HIOAHCAaX.

Om 60p JIUH26UCMUYUECKO20 mamepuajia

JIMHrBUCTUYECKUI MaTepual Jjsl BCTYIUTEIbHOTO TecTa (JIEKCUUECKUH, rpaMMaTUYECKUI
Marepuai) ObIT 0TOOpaH ¢ yueToM o01Ieo0pa3oBaTeIbHON TPOrpaMMBbl H3y4EHUs WHOCTPAHHOTO
s3plka B mKkoiax Poccum. Tect mpeaHasHaueH [uisl BBISBICHMSI YPOBHSI BJIaJIEHUS PEUYEBBIMU
HaBbIKaMH, a TaKkKe JUIsl TNpoBEepKd B (OPMAIM30BAHHOM BHJE JIEKCHUYECKOIO U
IrPaMMAaTHYECKOTO acIEeKTOB.

Anenuiickuit aA3ulK
Cunmakcuc
1. KoMMyHUKaTHBHBIE TUIIBI IPEIOKEHHI: YyTBEPAUTEIIbHBIE, BOTPOCUTEIbHBIE,
OTpHIATEIIbHBIE, TOOYIUTEIIBHBIC — U TTOPSJIOK CIIOB B HUX
[pemnosxkenus ¢ HauaabHbIM it. [Tpemmosxenus ¢ there is/are
CJ10XHOCOYHHEHHBIE TIPETIOKEHHS ¢ coro3amu and, but, or.
4. CrnoXKHOIOIYMHEHHBIC MTPEJIOKESHHUS ¢ COI03aMH U COIO3HBIMHE ciioBamu What, when,
why, which, that, who, if, because, that’s why, than, so, for, since, during, so that, unless
CornacoBaHue BpeMEH M KOCBEHHAS PEUb
[Mpensnoxenus: ¢ KOHCTPYKIUSIMHU as ... ds, not so ... as, neither ... nOr; either ... or
7. Ycnosusie mpemiokenus peansuoro (Conditional | — If I see Jim, I’ll invite him to our
school party.) u nepeansuoro (Conditional 11 — If I were you, | would start learning
French.) xapakrepa
8. Tlpemnoxenwus ¢ koucrpykmueit | wish (I wish I had my own room.)
9. Ilpemnoxenus ¢ koHcTpykmueit so/such (I was so busy that | forgot to phone my parents.)
10. DmdaTrveckue KOHCTPYKIUHU TUTIA It’s him who... It’s time you did smth
11. Kouctpykiuu ¢ riarojamu Ha -ing: to love/hate doing something; Stop talking
12. Koucrpykuuu It takes me ... to do something; to look/feel/be happy
13. Paznuunble CpeaCTBa CBA3M B TeKCTe 11 obecrieuenus ero uenocraoctu (firstly, finally,
at last, in the end, however u T.1.)
Mopgponocun
1. MmeHa cymiecTBUTEIBHBIC BO MHOKECTBEHHOM YHUCIIE, 00pa30BaHHBIC 10 IPABUITY, U
uckiroueHus. OnpeneseHHbIN/HeonpeIeICHHbIN/ HYJICeBOW apTUKIIh
2. MecTouMeHUs TUYHBIC, PUTSDKATEILHBIC, YKa3aTeIbHbIC, HEOTIPEICICHHBIC,
OTHOCHTEJIbHBIE, BOITPOCUTEIHHBIE
3. VMeHa npuiaratesbHbIC B TIOJOXKHUTEIBHOMN, CPABHUTEIIBHOM U TPEBOCXOTHON CTETICHSIX,
00pa3oBaHHbIE 110 MPABHITY, @ TAKXKE UCKITIOYCHUs. Hapeuns B CpaBHUTEIBHOM U
MIPEBOCXOIHOM CTEMEeHSX, a TAK)Ke Hapeuwrsl, BIpaxaromiue koaudectso (many/much, few
/ a few, little / a little)
YucauteabHbIC KOJTMYECTBEHHBIC, TOPSIKOBBIC
[Ipemioru Mecrta, HarpaBIIeHHsI, BpEMEHU
Haubonee ynotpeburenpHbie THUHBIE (POPMBI TTIAr0JIOB JEHCTBUTENHLHOTO 3aJI0Ta:
Present Simple, Future Simple u Past Simple, Present u Past Continuous, Present u Past
Perfect.
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7. Jluunbie GopMbI IIIAr0JIOB JelcTBUTENBLHOTO 3anora: Present Perfect Continuous u Past
Perfect Continuous.
8. Jluuneie popMbI rarosioB crpamatenabHoro 3anora: Present Simple Passive, Future Sim-
ple Passive, Past Simple Passive, Present Perfect Passive.
9. Jluunsie popmsl rnarosioB B Present Simple (Indefinite) s BeipaskeHust neiicTBUi B
Oyayiem mocie coro3oB if, when
10. JInunsie popMsI TIIAr0JI0B cTpagarenbHoro 3anora B Past Perfect Passive u Future Per-
fect Passive; Present/Past Progressive (Continuous) Passive; HeinuHbie (GOpMBI
rinaroJios (Infinitive,
11. Participle I, Gerund) (maccuBHO)
12. ®pazoseie raaroisl (look for, ...)
13. MoanbHbIe TJIaroJibl ¥ MX 3KBHBaJIeHTHI (May, can/be able to, must/have to/should;
need, shall, could, might, would)
14. Paznu4Hble TpaMMaTHYECKUE CPEICTBA IS BRIpaKeHHs Oyayiiero Bpemenu: Simple
Future, to be going to, Present Continuous
Jlekcuueckaa cmopona peuu
1. Adduxcel kak 3eMeHTHI C10BOOOpa30BaHUSL.
2. Addukcel riaaroos: re-, dis-, mis-; -ize/ise.
3. Adodukcel cymiecTBUTEIBHBIX: -€1/0F, -Ness, -ist, -ship, -ing, sion/tion, -ance/ence, -ment,
-ity.
4. Addukcel npunarareabHbIX: -Y, -ic, -ful, -al, -ly, -ian/an, -ing, -ous, -ible/able, -less, -ive,
inter-.
Cydduxc Hapeuwii -ly.
OtpurnaresbHbie mpedukce: Un-, in-/im-
MHOTr03Ha4YHOCTh JEKCUYECKUX eauHULl. CHHOHUMBI. AHTOHHUMBI
Jlexcrnueckast coueTaeMOCTh

NG

Ilpeomemmnoe cooepicanue peuu

1. TloBcenHeBHas XU3Hb U OBIT, paclpeeseHle JOMAIIHUX 00s13aHHOCTEN B CEMbE.
[Toxynku
XKuszHnp B ropojie u cenbckoilt MecTHOCTH. [Ipo0ieMsl ropoja u cena
OOuieHue B ceMbe U LIKOJIE, CeMEHHbIE TPAIULMU, MEKIMUYHOCTHBIE OTHOIIECHUS C
JPY3bsIMH U 3HAKOMBIMHU
310poBbE U 3200Ta O HEM, CAMOYYBCTBUE, MEULIMHCKUE YCIYTH.
310poBbIil 00pa3 KU3HU
Pousb MOJI01€5KH B COBPEMEHHOM OOILIECTBE, €€ HHTEPECHI U YBICUECHHUS
Jlocyr MOJIOAEKU: MOCELICHUE KPY)KKOB, CIOPTUBHBIX CEKLUH, KIyOOB 110 HHTEpPECaM.
Ilepenucka
8. Popanast ctpaHa u cTpaHa/cTpaHbl H3ydaeMoro si3bika. Mx reorpaduyeckoe nonoxeHue,

KJIMMaT, HaceJleHue, ropoJia U cella, J0CTONPUMeUaTeIbHOCTH
9. IlyremecTBHe IO CBOEH CTpaHe U 3a pyOeKOM, OCMOTP JOCTOIIpUMEYaTeIbHOCTEN
10. IIpupoa u mpoOaeMbl 3KOJIOTUU
11. KynpTypHO-UCTOpHUYECKHE OCOOEHHOCTH CBOEH CTpaHbl U CTPaH M3y4aeMoro s3bIKa
12. Bknag Poccuu u cTpaH u3y4aeMoro si3blka B pa3BUTHE HAYKH U MUPOBOI KYJIbTYpBI
13. CoBpemeHHbIN MUp Npodeccuil, ppIHOK Tpyaa
14. Bo3MOXHOCTH NMPOJIOJDKEHUSI 00pa30BaHMs B BBICIIEH IIIKOJIE
15. [Inansl Ha Oynymiee, mpobiema BeIOOpa podeccuu
16. Ponb BnasieHUst ”HOCTPAHHBIMU SI3bIKAMU B COBPEMEHHOM MUPE
17. lllkonbHOE 0Opa3oBaHue. M3yuaemble MpeMeThl, OTHOLIEHHE K HUM. KaHUKYIbI
18. Hay4HO-TeXHMUYECKHI MTPOrpecc, ero neperneKTUBbl U MOCIEACTBHS
19. HoBble nH(popMaMOHHBIE TEXHOJIOTUN
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20. IIpa3aHuKH ¥ 3HAMEHATENbHBIC AAThl B PA3JIMYHBIX CTPaHaX MHpa

3aoaua 0TOOPOYHOTO TECTUPOBAHUS — IPOBEPKA IPAMMATHYECKUX U JICKCUICCKHIX 3HAHUH,
a TaK)Ke YMEHHI U HAaBBIKOB BOCIIPUSITHS MUCHBMEHHOU peYr Ha HHOCTPAHHOM SI3BIKE Y
aOUTypUEHTOB.

Cmpykmypa mecma

[Ipennaraemsplii TeCT COCTOUT U3 MUCHMEHHBIX 33JJaHUIl, B KOTOPBIX MPOBEPSIOTCS 3HAHUS
JIEKCUKH, TPaMMaTUKU U HaBBIKK paOOThI C MIMCbMEHHBIM TEKCTOM.

BerynurenpHelil TecT mpenHa3HaueH A IPOBEPKM MUHUMAJIBHO HEOOXOAMMOIO 4YHcia
HaBbIKOB. [IpoBepka moJO0OHOrO pojaa MO3BOJIAET BBISIBUTH YPOBEHb Pa3BUTHS HABBIKOB U
MIPOrHO3UPOBATh BO3MOKHOCTh OBJIa/IEHUSI HOBBIMU HaBbIKaMU B Kypce 0Oy4YeHUs.

OCHOBHBIM  METOJIOM TPOBEPKH 3HAHUM  SBISETCS  MHOXKECTBEHHBIH  BBIOOD.
OOuenpuHsTasl TEXHOJOTUSI MHOKECTBEHHOTO BbIOOpa obecrnieunBaer ObIcTpoe U 3P PEeKTUBHOE
MOJIy4Y€HUE HA/IEKHBIX PE3y/IbTaTOB.

Kpome Toro, crpykrypa Tecta oOecrnieuyMBaeT B OINpPEAEICHHOM CTENEHH IPOBEPKY
MMCbMEHHBIX HABBIKOB a0OUTYPHUEHTA.

Pesynbrate! onennBarotcs o 100-6amibHOM mkae.

Kaxnoe 3ananue tecra ouenuBaercs B 6amwiax (Cm. Tabmumy 1).

[Tpu monmy4eHnn MOrpaHUYHOTO pe3ynbTara godasisercs 0,5 6ayra B OJIb3y
abuTypueHTa.

MakcumanbHoe KoaudecTBo 6amios — 100.

MunumanbHOE KoaudecTBO 0amioB — 30 6amtoB. A6utypueHT, HaOpapmwii 30 6aIOB,
BKJIFOYAETCS B CIIMCOK MPETEHACHTOB Ha 3aunciieHne B Keml'Y, npu yclioBun ycnenmHou caayu
JIPYTUX KOHKYPCHBIX MCTIBITAaHU.

B nporpamme npeacraBiieHbI:

1. OOpa3Iibl TECTOB MO AHTJIMHCKOMY SI3BIKY.
2. Kiroun k Tectam.
3. YuebHas u yueOHO-METOANUECKAs JIUTEPATypa M0 AaHTTIUICKOMY SI3BIKY.

AHGJIJIH!!I/II/I I10 BCTYIIUTCJIbHBIM UCIIBITAHUAM IIPUHUMAIOTCA Ha cneny}omnﬁ JCHBb IIOCJIC
OHY6J'II/IKOB8HI/IH PE3YJIbTAaTOB.



COJIEP)KAHUE

1. OGpa3ibl TECTOB MO AHTIIHICKOMY SI3BIKY.
2. Kiroun k Tecram.
3. YuyeOHas v yueOHO-METOANYECKAs JIUTEPATYPA MO AHTIIUMHCKOMY S3BIKY.



OBPA3IbI TECTOB 11O THOCTPAHHOMY A3BbIKY
B IPO®PECCHUOHAJBHOM JEATEJIbHOCTH

.JIeKCI/IKO-FpaMMaTI/I‘ICCKHﬁ TEeCT
Choose the correct variant to complete the sentence:

1) By the time | arrived, they business lunch.
a) finished
b) had finished
c) finish
d) finishing
2) She English for five years before she moved abroad.
a) studied
b) was studying
c) has studied
d) had been studying
3) IfI ___ you, | would apply for the job.
a) was
b) am
C) were
d) be
4) By this time next week, we the project.
a) will finish
b) are finishing
c) finishing
d) will have finished
5) The team members conveniently in the same office building.
a) work all
b) works all
c) all works
d) all work
6) he be able to complete the task on time if he doesn't get more support?
a) Will
b) Does
c)ls
d) Has
7) She often teleconferencing to communicate with clients outside the country.
a) used
b) uses
C) use
d) using
8) She a detailed report by the end of the week.
a) should finish
b) must finishes
¢) needs finishing
d) has to finish
9) James prefers to the office early to avoid traffic jams.
a) come
b) coming




c) come
d) comes
10) If the meeting, | would have asked him about the budget.
a) attend
b) attended
c) would attend
d) had attended
11) By the time he arrives, the clients for over an hour.
a) will be waiting
b) are waiting
c) will have been waiting
d) would have waited
12) She would rather to the training next week.
a) not go
b) didn't go
C) not going
d) doesn't go
13) Sheisa employee in our department.
a) hard-working
b) hardly working
c) well-hard
d) hard-worker
14) The report is due Friday.
a) onto
b) at
c)in
d) by
15) He has interesting ideas for the new marketing campaign.
a) little
b) much
C) some
d) few
16) This is excellent opportunity to expand our business.
a) the
b) an
c)a
d) -
17) He spoke about his new project.
a) little
b) less
c) few
d) much
18) I will attend the conference next month.
a) likely
b) sure
c) certain
d) certainly
19) The company provides employees with benefits.
a) excellent
b) excellently
c) excel




d) excelent
20) The company will

a) probable

b) probably

c) probability

d) probabilities
21) She is the most

a) qualified

b) qualify

c) qualifying

d) qualification
22) The team is

a) already

b) still

c) yet

d) too
23) Employees

a) are required

b) requires

C) requiring

d) require

24) The company's success depends

a) to
b) on
c) about
d) with
25) She speaks
a) in least
b) as least
C) at least
d) from least

26) The marketing team conducted a

product.
a) survey
b) analysis
C) strategy
d) campaign

27) It is important to maintain good

relationships.
a) connections
b) interactions
c) relations

d) communications
28) The company decided to

a) expand
b) decrease
c) reduce
d) minimize

29) The company is known for its innovative

a) obstacles
b) problems

launch the new product next month.

candidate for the position.

working on the budget proposal.

to report any safety concerns to their supervisor.

its employees.

three languages fluently.

to gather customer feedback on the new

with clients to ensure long-term business

its operations in the Asian market.

in the field of technology.



c) difficulties
d) solutions
30) The team members must with each other to ensure the project's success.
a) conflict
b) compete
C) cooperate
d) confront

TecT HA HABBLIKH J€JI0BOM KOMMYHHUKaluH

1. Read the job interview and complete the dialogue using prompts below:

I look forward to hearing from you.
I'm really enthusiastic about
It’s impressive.
One final question
regularly attend industry conferences
sharing your insights
Thank you for coming in today.
that resulted in a 30% increase in sales
to be a supportive team member
you worked on

Employer: Good morning. (1) We're excited to learn more about you and
your qualifications for the Marketing Specialist position.

Job Applicant: Good morning. Thank you for having me. (2) the opportuni-
ty to discuss how my skills and experiences align with the role.

Employer: Great to hear. Can you tell me about a project (3) that you are particu-
larly proud of and how it demonstrated your marketing skills?

Job Applicant: Absolutely. In my previous role at XYZ Company, | led a marketing campaign
for a new product launch (4) . | conducted market research, developed a
comprehensive marketing strategy, and collaborated with cross-functional teams to exe-
cute the campaign successfully. This experience taught me the importance of data-driven
decision making and effective communication in achieving marketing goals.

Employer: (5) . How do you stay updated on the latest marketing trends and
technologies?

Job Applicant: | believe continuous learning is crucial in the fast-paced field of marketing. |
(6) , participate in online courses, and follow marketing influencers
to stay informed about emerging trends and technologies. | also seek feedback from peers
and mentors to continuously improve my skills.

Employer: That's great to hear. (7) : how do you approach working in a team
environment?




Job Applicant: Collaboration is key to achieving success in any project. | strive
(8) , communicate clearly, and embrace diverse perspectives to foster crea-
tivity and innovation. | believe that a cohesive team dynamic is essential in delivering
impactful marketing campaigns.

Employer: Thank you for (9) . Your experience and approach to marketing
align well with what we are looking for in a Marketing Specialist. We will be in touch
soon regarding the next steps in the hiring process.

Job Applicant: Thank you for the opportunity. | am excited about the possibility of contrib-
uting to your team. (10)
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2. Read the letter below and find 10 mistakes (extra words or misspelled words):
Subject: Apology for Running Late on Project

Dear Mr. Stewart,

1 I'm writing to say you sorry for the delay in finishing the project.

2 I know how importance it is to be on time with our work, and I take full blame for
not getting it done as planned.

3 Some unexpected problems came up wile we were working on the project, like tech-
nical issues we didn't expect and not having enough resources.

4 These issues caused us to finish later then we thought.

5 Even though we tried our best to handle these problems, we still missed the original
dedline.

6 I'm really sorry if this delay caused any problems for you or anyone else that involved
in the project.

7 We are working as a team to come up with better plans for future projects so we can
avoid delays like as this.

8 | appreciate your understanding and help as we try to finish the our project with the
usual quality that our team is known for.

9 Thanks you for your time and understanding.

10 Sincerely your,
John Banks
Project Manager

O wpN -
©O© 00 N O

[EEN
o




3. Read 10 short conversations below and find suitable answers to complete them. There
IS one extra sentence in the left column:

1. Problem: Technical Issue
Employee: "I'm having trouble with my computer it keeps freezing."
IT Support: "

2. Problem: Miscommunication
Employee: "I thought we were supposed to start this project next week, not tomorrow."
Team Leader: "

3. Problem: Deadline Extension Request
Employee: "I need more time to finish this report, can | have an extension?"
Manager: " "

4. Problem: Equipment Malfunction
Employee: "The printer isn't worklng and I have important documents to print."”
Office Manager: "

5. Problem: Conflict with Colleague
Employee: "I'm having problems working with John. Can we talk about it?"
HR:"

6. Problem: Workload Overload
Employee: "I have too many tasks on my plate and can't meet all the deadlines."
Supervisor: "

7. Problem: Lack of Training
Employee: "I don't feel confident using the new software. Can | get some training?"
Training Coordinator: " "

8. Problem: Health Issue
Employee: "I'm not feeling WeII and may need to take a sick day."
HR: "

9. Problem: Budget Overrun
Employee: "We've exceeded the budget for this project. What should we do?"
Finance Manager: "

10. Problem: Client Complaint
Employee: "The client is unhappy with our serV|ce and wants a refund."
Customer Service Manager: "

A. | must have misunderstood the timeline. Let's adjust our plans.

B. I'll call the repair service right away. In the meantime, is there another one you can
use?

| understand, | can give you a few more days.

Let me take a look at it. Have you tried restarting it?

Let's investigate the issue and see how we can resolve it to the client's satisfaction.
Let's prioritize your tasks and see if we can delegate some work to someone else.
Let's review the expenses and see where we can cut costs or request additional funds.
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Let's schedule a meeting to discuss this further and find a resolution.

Of course, I'll set up a training session for you and others who need it.

Take the time you need to recover. Just make sure to follow our sick leave policy.
What about inviting a bank expert to explain the terms of the contract?

IIucsmo

Hanuumre nucbMo B e 10BOM cTHJIe 00beMoM150-300 cj10B B COOTBETCTBHH C
CUTYyaluei, NpelJIOKeHHON HUKe:

1.

2.

o

o

10.

Writing a letter to inquire about internship opportunities at a company in their field of
study.

Sending a letter to a potential employer to express interest in a job opening and request
more information.

Drafting a letter to a supplier to inquire about pricing and availability of products for a
class project.

Composing a letter to a professor to discuss a project extension or ask for clarification
on an assignment.

Sending a thank-you letter to a guest speaker after a professional development semi-
nar.

Writing a letter to a school administrator to propose a new student club or activity.
Drafting a letter to a colleague to express appreciation for their assistance on a group
project.

Sending a letter to a company to request sponsorship for a school event or project.
Composing a letter to a local business to propose a partnership for a student-initiated
community service project.

Writing a letter to a university department to inquire about study abroad opportunities
or exchange programs.




Kiaroun

JIeKCHKO-TPaMMAaTH4YeCKUH TeCT
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TecT HA HABBIKH 1€JI0BOI KOMMYHUKAIMHI
Samaune 1

1. Thank you for coming in today.

2. I'm really enthusiastic about

3. you worked on

4. that resulted in a 30% increase in sales
5. It’s impressive.

6. regularly attend industry conferences
7. One final question

8. to be a supportive team member

9. sharing your insights

10. I look forward to hearing from you.
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1. you

2. importance
3. wile

4. then

5. dedline
6. that
7.as

8. the mmm our
9. Thanks

10. your
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BepoOunkas M.B., ConoBosa E.H. — M.: UnaTemnexr-L{enTp, 2023.

2. EI'D-2023. Anrnmiickuii s361k. TperupoBounsie 3amanus + CD/ ®UIIN aBTOpHI-
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aHrnuickoro si3pika / AdanaceeBa O.B., OBanc B., KonbuioBa B.B. — M.: EXxpress
Publishing, I[TpocBemenue, 2021.
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5. EI'D-2021: Awsrmumiickuit  s3pik + CD  /  ®OUIIA  aBTOp-COCTAaBUTEb:
M.B.BepOunkas— M.: Actpens, 2021.

6. EI'D. Ilpaktukym mo aHriauiickoMy s3biKy. AymupoBanue / ComosoBa E.H., John
Parsons. — M.: LlenTp u3yuenus anriuiickoro s3eika Enensl ConoBoBoid, 2021.
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